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M MC project receives
national recognition
Once again, the Maine Medical
Center Hospital Industries Program
has been honored for its unique
approach to the training and employment of the handicapped. The program received the Organizational
Award of the National Rehabilitation
Association at the group's annual conference in Boston August 13-17.
The award was accepted by Acting
Vice President for Health Affairs Costas T. Lambrew, M.D., and Medical
Rehabilitation Department Administrative Director Richard Balser.
The Organizational Award is, ac-

September 7, 1983
cording to the NRA, "presented to an
organization with an outstanding record
of service to handicapped individuals.
The organization may be one in the
rehabilitation field, or one which, regardless of its objectives, has demonstrated
effective concern for the care, treatment, education or rehabilitation of
handicapped individuals."
The program has become well
known to many at MMC, and now its
success story is known to many more
people in rehabilitation and other
fields throughout the country. The
NRA awards program described it as
follows:
"In the fall of 1981, through a small
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"... educate, isolate,"
MMC film shows how
Just as there's a chain of events that
allows infection to start,grow and spread,
there is also a chain of procedures that
allows hospital personnel to hold infection in check At MMC,as at all hospitals,
there has long been a specific protocol
for Infection Control; now we have a
new video program detailing the protocol.
"I nfection Control--- Princi pies and
Procedures at Maine Medical Center,"
is a 25-minute graphic, very specific
look at the hospital's infection control
procedures. It documents the steps
staff must take in dealing with types
and levels of infections, and it emphasizes the importance of educating patients and visitors to their responsibilities as well.
The production is an MMC in-house
effort, initiated by the Department of
Nursing's Staff Development Office.
Major contributors to the project were
FILM, page 2

Profit not effective
in controlling costs

MMC IS THE PROUD HOLDER of the 1983 Organizational Award of the National Rehabilitation Association, and holding the award for this photo are,
from left: Chief of Rehabilitation Medicine B. Cairbre McCann, M.D., President Edward C. Andrews, Jr., M.D., Rehabilitation Medicine Admininistrative Director Richard Balser, Acting Vice President for Health Affairs
Costas T. Lambrew, M.D., and Rehabilitation Medicine Project Developer
Michael Kotch.

Is it more appropriate from a cost containment standpoint for a hospital to be
a non-profit operation or an investorowned, profit-making operation? One
school of thought contends that the profit
motive and increased competition between hospitals will result in greater efficiency, lower hospital costs for consumers, and better care than the traditional non-profit approach. A new study
comparing the two approaches calls
that contention into serious question.
Investor-owned hospitals are big business. 1,100 hospitals, 15% of all U.S.
general acute-care hospitals, are now
owned by for- profit corporations,
and two-thirds of that number are
owned by just five large chains. A recent study from the Western Center for
Health Planning in San Francisco indiCOSTS, page 3

EAC News
Ther.eare still tickets available for the
bus trip to Boston for the Red Sox-Detroit game September 17. Tickets are
$18, which includes the bus and game
tickets. Contact Art Stevenson for tickets.
The shopping trip to Boston is set for
September 24. The bus tickets are $12,
and the group will leave MMC at 8:00 AM.
See Bev Cookson in the Cafeteria for
tickets.

About People
Robert F. Ritchie, M.D., and James
E. Haddow, M.D., staff members at
MMC and also Directors of the Foundation for Blood Research, recently
presented a four-hour workshop at
the Annual American Association of
Clinical Chemists (AACC) meeting in
New York City. The workshop, which
dealt with recent advances in technology and clinical applications of serum
proteins, attracted a broad cross section of scientific and technical workers
from throughout the United States.
Dr. Ritchie's discussions focused on
the rapid evolution of clinicaltestinq
which is moving in the direction of
"black box" technology. Dr. Haddow
presented epidemiologic data relating to serum protein tests as risk
detectors in pregnancy and in certain
types of cancer, using results of studies
carried out here in Maine.
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WANTED: Small tricycle in good condition
for 2112 yr. old. Call 773-8846 after4:00 PM.
HOUSE TO SHARE: Prof. female (preferred) to share nice home on So. Portland/
Cape Elizabeth line with prof. male. Ideal
location-5 min. commuteto MMC, ocean,
or Maine Mall. Must be a "neaf' person
willing to share fun of creating/maintaining
new home. $275/mo. + 1/2 util. (incl. full
use of house, washer/dryer, dishwasher,
parking, wood stove, fireplace, etc. Call
799-7133 evenings.
ROOMMATE WANTED: Female, nonsmoking, wanted to share new 2 BR apt.
Western Prom. Modern KT, 2 full baths,
LR. $250/mo. + util, and sec. dep. Call
774-3512 after 6:00 PM.
WANTED: Need someone to care for my
two children ages 9 and 12, approx. 17-20
hours every other week. 6:30-8:30 AM
Fri., and 3:00-5:30 PM Mon., Tues.,
Fri. Car necessary, located in Cape Elizabeth. Salary negotiable. Call 799-1885.

Program gets name,
newsletter, display
MMC's Employee Health Promotion
program has a name: HealthStyle, a
hybrid of health and lifestyle,suggesting
a dedication to wellness. The particular
"style" of the MMC program will become
apparent over the next few months, as
in-house programs get underway and
information on outside programs is disseminated.
The Employee Health Promotion
Committee's newsletter will share the
program's title, and borrow a phrase
from a well-known newspaper. The
HealthStyle Times "All the News That's
Fit" Look for it in the near future, full of
health-related information and details
of upcoming events.
Appearing this Friday in the display
case near the Security Office will be the
first installment of the HealthStyle information display. On a rotating basis, the
displaywill bring you information, ideas,
and inspiration on all the pieces of the
health promotion "puzzle." Be sure to
check it out!

EAC goes down to the
sea in ships - twice
The Employee Activity Committee
is organizing two fall mini-cruises on
the M.S. Scotia Prince. The price for
either trip is $59.50 per person, based
on double occupancy, and includes
roundtrip passage, economy cabin,
buffet breakfast, buffet dinner, and
complimentary cocktail. Dancing, entertainment, gambling casino, and
duty-free gift shop are also available.
The trips are Saturday, October 1 to
Sunday, October 2 (reservations due
by Wednesday, September 21), or Friday, October 28 to Saturday, October
29 (reservations due by Wednesday,
October 19).Departure time is9:00 PM,
return is 7:30 PM the following day.
Call Sue Morrison at x2416 to obtain
a reservation form. Reservations cannot be held without payment in full.

New Employees
RADIOLOGY: Elizabeth Seeley
NURSING: Helen J. Cody
HOUSEKEEPING: Janice M. DiMauro,
Armando J. Tavares
DATA MANAGEMENT: John Dixon
PHYSICAL THERAPY: Ann E. Huffman
PSYCHIATRY: Michelle M. Roy
FOOD SERVICE: Tami Shaw,
Lisa Demers
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Lois Bazinet, RN, and Marie Turcotte,
RN, Staff Development Instructors;
Betty McDonough, RN, MMC's Nurse
Epidemiologist; and Ella Hudson, Senior Instructional
Designer, Chris
Saucier, Graphic Designer, and Leigh
Whittemore, Medical Photographer,
in the Department of Audio/Visual
Resources.
"Ultimately it involved a cast of hundreds," says Lois Bazinet. "By the time
we were through everyone in NV had
contributed ideas; just about everyone
in Staff Development had played the
role of a patient or a nurse; Volunteers
and people from ancillary services and
others in Nursing had played starring
roles, or at least had a hand photographed. And the entire P1C staff played
a major role since the program was done
on location there.
"It was a major effort by everyone involved, and already it's proven well
worth it," Bazinet says. The program
was sufficiently close to completion for
Nursing orientees to view it in stages
at June and July orientation sessions,
and they gave it rave reviews, she says.
The program was completed in August
and is now in active service.
Primarily designed to be used at the
Department of Nursing's monthly orientation sessions, the program supplements the hospital-wide Infection Control program maintained by Nurse Epidemiologist McDonough, and is available and recommended for viewing by
all personnel involved with hands-on
patient care.
"The content is appropriate and important for everyone concerned,"
McDonough says. "I expect the ancillary departments to make use of it as
well; it fits in well with the annual review
of hospital protocol required of individual departments."
The program replaces a slide program
previously in use, and includes updates on MMC Nursing procedures
and Centers for Disease Control requirements. As the program itself notes: persons interested in" Infection Control=
Principles and Procedures at Maine
Medical Center" can contact Betty
McDonough,RN, Nurse Epidemiologist,
Nancy Beuerle, MT, Infection Control
Technologist, orWiliiam J. Hall, III, M.D.,
Hospital Epidemiologist.

RUNYON'S RULE
The race is not always to the swift,
nor the battle to the strong -- but that's
the way to bet
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grant funded by the Bureau of Rehabilitation and seeded with Bureau of
Mental Retardation monies, the hospital embarked upon establishing a
sheltered workshop in the dishwashing
area and assembly line of its Food Services Department... Initially, the Maine
Medical Center was the only program
in the State of Maine that incorporated
a sheltered workshop within a plant
whose purpose is other than employment of disabled people.
"These employees are, in fact, members of the team of the Maine Medical
Center. They receive a MMC check,
they are eligible for MMC benefits. They
become a member with an 10 numberof
the Maine Medical Center employment
group. As a result, these employees are
in no way identified with a 'sheltered
workshop' but rather with MMC in terms
of the other 3,000 employees.
"The Maine Medical Center's Hospital Industries Program, through its
innovation and creativity, has far exceeded the traditional services to the
developmental disabled population
by an acute care facility. Their concept
of training, hiring and providing
employment options within the hospital setting as well as their desire to
replicate this program statewide and
nationally merits this attention and

_
the highest praise from all of us."
The program employed 20 disabled
individuals at the end of its first year of
funding, and has since expanded into
the Housekeeping Department. Two
other Maine Hospitals have picked up
the
program-Mid-Maine
Medical
Center in Waterville and The Webber
Hospital in Biddeford-and MMC has
submitted proposals to take the
program outside Maine and also into
other types of organizations.
The Hospital Industries Program
has drawn the highest praise from all
quarters. Michael J. Tarpinian, President of the Maine Rehabilitation Association and Region V Administrator of
the Maine Department of Mental
Retardation, nominated the program
for the national award In a letter of
congratulation, he wrote: "Having
been involved with the program since
its conception, I have found the dedication and energy of the Hospital Industries staff to be outstanding. The
fruits of their labor have been the
realization by developmental disabled individuals that they can work
side by side with regular MMC employees, with equal status, and earn
equal money for equal work The Hospital Industries Program has enabled
these individuals to transcend the
stigma of developmental disabilities."

THE CONCRETE FLOOR and ceiling in the isolated section ofthe
bypass corridor at the intersection of the 1929 Pavilion and the
Maine General Building have been poured. Or pumped, actually.
It would have been impossible to get a cement truck near enough
to pour the concrete in the usual fashion, so the concrete was
poured into a special pumping unit in the SMRTI parking lot
(above), then pumped across the roof of the NDF building.
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cates that these hospitals are more
expensive than their non-profit counterparts, and do not operate any more efficiently or offer better care.
The study, published in the August 11
New England Journal of Medicine, compared 280 non-profit, public, and profitmaking hospitals in California. Researchers say the data shows the profitability of the investor-owned hospitals
lies not in greater operating efficiency
but rather in higher Chargesfor ancillary
services such as labtests, pharmacyservices, and central supply items.
Specifically:
• all the hospitals studied lost money
on daily room and board charges and
services like emergency rooms, but
made it up in other areas.
• profit-making hospitals charged more
for such things as lab tests and drugs,
and used them more often.
• overall, the for-profits' bills were 24%
higher for each patient admitted, and
the amount they collected was 10%
higher.
• administrative costs in the for-profit
chains were a third higher.
• emergency room visits in for-profit
hospitals were more likely to result
in an admission.
At present, all Maine hospitals are
non-profit corporations.
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FOR RENT: Large 9 room farm house, 10
miles from USM, 10 acres, Mile Riverfrontage, furnished or unfurnished. Would
prefer to rent whole house but would consider renting rooms. Rental $750/mo.-negotiable. For more information call 8923721.
FOR RENT: Pleasant Ave., luxury apt. in
renovated historical building, 1stfl., 2 fireplaces, oak parquet floors, ceramic ~iles,
Jenn-air range, microwave oven, washer/
dryer. $600/mo. plus electric heat. Landlord pays 25% of elec. bill. Available Oct.
1. Call 773-9611 .
FOR RENT: Sunny, 3+ BR in old Victorian
house, 1 min. from MMC. Hardwood
floors, large LR, and KT, modern bathroom. $395/mo. + util. Call 772-1830
after 5:00 PM. Available Oct. 1.
FOR RENT: Winter rental in Old Orchard
Beach. Furnished 3 BR apt. Available
Sept-June. $250/mo. + util. Call 934-4564.
FOR RENT: Room available in large, comfortable Falmouth Foreside house. $175/
mo. + util. Call 781-2672.
FOR RENT: 64 Eastern Prom. 4 rooms
and bath. Deck, ocean view. $430/mo.
+ util. Parking available. Call 772-3610
after 5:00 PM and week-ends.
FOR RENT: Short-term rental Oct. 1stApril. Small 3 BR house in Scarborough
near ocean. $425/mo. + util. Coal stove.
Write: R. Mitchell, 379 Kaymar Dr., Tonawanda, NY14150 or call 1-716-691-7547.
FOR RENT: Oceanfront at Pine Point,
Scarborough, Sept. 1-May 30, in Duplex,
furn. or unfurn. House with 3 BR, 2 baths,
LR w/frpl., DR, kit., porch. $4oo/mo. Apt.
with 2 BR, 11/2bath, LR, kit., porch, $300/
mo. Contactowner, Dr. JosephT. DeGrinnry, Stantondell Rd., Livermore Falls, ME
04254, or call 897-4602 after 5:00 PM.
FOR SALE: Carpenter's tools. Used by
SMVTI student one semester. Varied assortment, excellent condition. Asking
$250. Call 934-5332 after 6:00 PM.
FOR SALE: Large Oak desk, good condition. Asking $140. Call evenings 7~5071.
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FOR SALE: By owner. Standish/White's
Bridge area. Large cape cod style home
with full dormer, 2 car garage, 2 full baths.
large LR with fireplace, breezeway with
hearth for wood stove, sliders to deck,
hardwood floors throughout. Many extras.
Excellent condition. Asking $72,000; by
appt. only. Call 892-3152 evenings.
FOR SALE: 9 yr. old ranch. 3 BR, LR, DR,
deck, 2 car garage, private backyard. Call
767-3502.
FOR SALE: 1979 Yamaha 650 Special.
Good condition, asking $1,300 or best
offer. Call 846-4911 Monday- Friday after
5 PM.
FOR SALE: Racing bicycle, 231/2" Raleigh
Professional, Campagnolo/Cinelli/Regina
equipped; excellent condition, sold new
for$1 ,350, asking $850 or reasonable offer; contact Doug at 871-2203 days or
761-4662 evenings.
FOR SALE: 1983 Mazda, GLC sports delux. 4-dr sedan, sun-roof, 5-speed, AM/
FM stereo. $7,000. Call 772-8128 after
5:00 PM.
FOR SALE: 1981 Chevy Citation. 4-dr.,
standard transmission, power steering,
AM/FM stereo. 31 ,000 mi. $4,800 or best
offer. Call 642-4410.
FOR SALE: 1976 Ford Bronco. 3-speed,
302, v-8 engine, with Fisher plow and
frame. Asking $2,950. Call 761-0978 after5:oo PM.
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WHAT'S HAPPENING is published every
Wednesday at Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends of the institution
throughout Maine and northern New England. Comments, questions and suggestions
may be addressed to Public Information Of·
fice, MMC, Portland, ME 04102.
Barbara Burns, Editor
Contributors to this issue:
Wayne L. Clark, Public Information
Lidia Conti, Public Information
Douglas C. Burger, A/V Resources
Larry Gorton, A/V Resources
Judy MacKenzie, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Jim Stewart, Print Shop

FOR SALE: Full size maple bed with
spring. Excellent condition. Asking $100.
Call 793-2619 after 5:30 PM.
FOR SALE: Kirby vacuum cleaner. Never
used - won in contest. Fully guaranteed:
$650 new, will sell for$490. Call 799-5084
evenings.

FOR SALE: 1967 Ford Futura van. 6 cyl.
standard, 70,000 miles, new paint.
$1,000. Call 892-9294, eves.

MOVING SALE: Everything must go.
Couch, stand-up lamps, tables, chairs,
clothes, uniforms and shoes, dressers,
mirrors, plants, kitchen equip., etc. All
reasonably priced. Apt. sale Sept. 10-11.
Rain or shine. 615 Forest Ave., apt. 2. Or
call 774-7713 in evening forappointment.

FOR SALE: 1935 Ford parts: Wheels, $10
each or 6 for $50. Hub caps, 4 for $10.
Sparton horn, $10. Call 799-2793 after
4:00 PM.

FREEZER LAMBS: $2.25/lb. hanging
weight. Available Oct. 27. Also black ewe
lambs, suitable for breeding stock. Call
Eleanor Lacombe at x2163.

FOR SALE: 1980 Buick Regal. Southern
car, just up from North Carolina. Blue 2
dr., AlC, velour seats, tilt steering wheel,
4-way AM/FM stereo, cruise control,
spoke wheels, new radials on back, new
shocks, new muffler, 45,000 miles. Blue
book value $6,300, want a quick $5,800.
Call 799-6647.

ROOMMATE WANTED: Female roommate to share ocean apt. 2 BRs, $225/
mo. Price includes everything. Parking.
Call Stacey at 783-8743.

FOR SALE: King-size quilted bedspread.
Rust/multi. floral. Never used. $45. Call
761-0978 after 5:00 PM.

Maine Medical Center
Portland, Maine 04102
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FREE KITTENS: Call 773-6192.

ROOMMATE WANTED: Female roommate wanted to share apt. with same. For
information call 934-4564.
HOUSECLEANING: Reliable, experienced
woman. Local refs. furnished. Everything from dirty refrigerators to dusty baseboards. Will also clean offices. Call Sparkle
Service AM or evenings after 8 PM. Call
773-3079. Will clean only in the Portland
area.
TYPING: Done in my home. Reasonable
rates. Near MMC. Call Margo 773-6192.
DAY CARE: 240 Danforth Street. Licensed
day care home for 12 yrs. Will accept ages
2 wks.-21f2yrs. Call 774-5531.
GUITAR LESSONS: Classical, Jazz, Blues,
and finger-picking styles. Call John Johnstone at 774-4205.
PHOTOGRAPHY:Weddings, children and
pet projects. Phone Don Brown at 8656071 evenings.

